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Beaumont Corporate Shared Services, Beaumont Dearborn, Beaumont Farmington Hills, Beaumont Grosse
Pointe, Beaumont Medical Group, Beaumont Pharmacy Solutions, Beaumont Royal Oak, Beaumont Taylor,
Beaumont Trenton, Beaumont Troy, Beaumont Wayne, Post Acute Care (Beaumont) Corewell Health (Corporate),
Big Rapids (Mecosta County Medical Center), Continuing Care, Corporate, Gerber Memorial (Newaygo County
General Hospital Association), Ludington (Memorial Medical Center of West Michigan), Outpatient/Physician
Practices, Pennock (Pennock Hospital), Reed City (Reed City Hospital Corporation), SH GR Hospitals (Spectrum
Health Hospitals), SHMG, Spectrum Health Lakeland (Lakeland Community Hospital Watervliet; Lakeland
Hospitals at Niles and St. Joseph Inc.), United/Kelsey (Spectrum Health United; Spectrum Health Kelsey Hospital),
Zeeland (Zeeland Community Hospital)

b [R) RO E R R B L) TG

AL #: 13636

TN 5

FIIFHA ISR OIfAY: 11/01/2022

FILFA OFa: FIRATS, @SAG SARFA

fFerna ovg: HIRNIS, (N SIS, (@M SLF HITIA (PFS)

IEmRINerE I Corewell Health 38 ST33eT ST AFSHTNR NSNEAT ZCAT FRARE NATF
FIEICTAT AW FT| Corewell Health ST, I, Grotwer, NIof{Eg, e, 4, 3991, AfSfher, aaiafes
g1, (et foFel 13 (IS 1 AR W fOfRETe (T FI V| ©f 433 BfFe = Frars s
VYT QN FBFST BIfFAT 93 ATIGT BIFLS T 8 FBfFS S 2 ST 49 FWol 8 SFFoe
T FOf8 07 91 [ | ©fS 32 B TifSsrs, 3, oy, ciwer, TS, Tretwer, 4%, 2f$3fEer, I, HIv
SBITGIS, 2T A1 ATNEFE W, AFIASFET Ty Y AT B A1 ™ (FIT [F%7 fofSre (Fornas,
AIGT A Z[NT W2 T [N 2AS ISR [ TS ST FAT = N | @MAACE ©IHA &% (St
ofee > Fa1 =[| ORI, National Health Service Corps (“NHSC")-4<% Michigan State Loan Repayment
Program (“MSLRP”) S={NI"® SR6WA Medicare, Medicaid I CHIP-IF SRITN 42 HITIASAT T (T 6
B (X A (X O G (FIAT D& (432 (AN (9501 fof§ FAE W) STHNOR BT ARIIR
ﬁmmwm 38 (I TS Tf®, I, (Ao, Grermer, WHyel, X, 395, (qvod foFer 1 fass
AIGT Fofers (T FAR I

1. STW™IT
ST (15 G Corewell Health 1 I CICHICNT STIRCIIN SZF fAF6 NI AISNF MRIZo! TG I
TN & QN T 8 NTIsT570 (6fF3 fN*o® F11 (572 0%, Corewell Health (RIS JI8/RRT
IR WAF TRITOIF (TS NSV (FAP)- I RN STRTTOIF Gy (A9 F W1 9T 77 19 Gy
IS ATHT FAF WIS AT SN Y AL Ty @ I3/ GIINARIER [F07 [0 S22
AT A=Y FIE |

TG (A AFODALTET G2 GHINCHI VKT ATH AeFT GHINCHAAIT ST W FA
G2 THIACOF YfH© TeFHATRE FA 20O AF A7 WNAFo RO [RI5 1 oS!

NS ST #: 13636 ST AFYT #: 5 FFT 2T ©IFY: 11/01/2022 1 131 8 “fBTI VKT



Corewell Health

G2 ST 1986 ST STV AGF (FNG LT 501(r)(6) I ATIGRITST ST FAK ST OfF FaT
AR, TSNS, I IANOIAT BN [FZ ATIGATO! WA FR [ 97 A A= I s57>AFS
ANTE CFTH T WAF TZTOR TS ITATOIA WA SR NS N Sogralt G151

2. AR

2.1, SN NG IFG @INT AN TSN I Corewell Health 1 (FICT [N GO 5 BT 292
FAR (BT FA AR T THINGNI ARONY T T A SIS AR (<19 0T T A Corewell
Health T (FICAT N TOIT-71F BT G50 WL ARFCNET WS ARG RGeS 341 T[T

2.2. TROTT A% *MTF (‘ECA”): A2 YAV FIIFACHNT T (6 Sioa SR & 41, (@ orer
43¢ B IO O T4 T89S |

2.3. GINTE: JFGH IS Corewell Health 4 GTNF FIT AT AT Ty W AT fN<omer
=l

2.4. @ TG TS RN Corewell Health I g7 STTS T B SHT IFGTO AFCIAT A

2.5, (AINT IR TSN CICRICAT AT T A @IV G/ GINNACRA | G7 N0T TOACQ II=N
IS, (FI-(NTNG, GOIFIA, FINOTOLIS, TN-FOIAG AT G I (TN HNH (TR
TS T @IV G/ GINNACHR AT 0T NN AT T

T @M Medicaid NEOTGS AH I WEOGSF N NN AICIANSFTI Gy 7 AF (TN, fNe
(AT (NS 8T, TS G R0, Corewell Health (372 Y6 S SRR [REIER 971
fRETR (RIIENT S

2.6. GO AT FIEAFH (0O JF06 e @ (T Corewell Health I 7 (AT [GH6 RO
AN AR ATEN SRAR B (5@ TPl (PO, AT A2 BT W3 8 AL S I
TR WY 2 40N SR A2RH TP FA |

2.7. IRN FIeT: (T STNTFIC Corewell Health-(F TI*2 B0 WAF ST WTIWN (FAP-IF
FLRIYANF) AR G2 A G AFIYT FACO 2| WCIACAS ANTDIE (12 I[N ©F = (F O 0L AN
(AATG-FEOIY; I CHBINTS TR G AW F1 =TT I3 OIF 2T 240 ©F Aty 73 =71 (g
AfIERSTS, 92 NEWAITS IS R, Corewell Health (F TTIWNT (TIM (1 T8TF AT JH0

STRITOR WMIRN FRY A7¢ ATHAPIT BT ATINGH 20O AL )

2.8. WY SISl NS (FAP): Corewell Health S ST=rerel o= T 49 AfST S=rarft wna
TN (IeT ANRTNET Ty TR ATAGN I @N R STNG FACO 78 S STRITST
TN G AfSfS® Facg|

2.9. Yf&ST579 AT Internal Revenue Service dJ¢ U.S. Department of Treasury SIR(wE ST W@W"i‘f,
(TR G (A6 NS G (THAT ECA-(S To® ZSTR | JFGH (5N A3/ SN
WYF TR NMONAR W HLF TZTOI GY (T97 F N O fR79 FA0S Corewell Health-(F
W2 M e =Q|

TG (A AFODALTET G2 GHINCHI VKT ATH AeFT GHINCHAAIT ST W FA
G2 THIACOF YfH© TeFHATRE FA 20O AF A7 WNAFo RO [RI5 1 oS!

NS ST #: 13636 ST AFYT #: 5 FFT 2T ©IFY: 11/01/2022 2 *[31 8 DI KT



Corewell Health

At RN
TSR SIS ST f[{ifete G183 4= NS IARFASII NANIS Corewell Health FRTHI BT AT
F(F (AN AAS Agfors Ve 2R

4. fS
CITHICAT Corewell Health FHEIAT AT 42 SN TEIN FSIRT ALTNLN AP BIZ JCATH 20O A |

5. NifexrEr
5.1. Corewell Health RINTAR I3/ SFNNHLTRA ALY G @INT AN NSV G SIS
ATSITGHN AP NRT q72 FTLFT T T ATIGNT (TR TN SO ATH S
PG FAE | TN ST SN G2 SN SR ST FAT S|

51.1. YO @5 - TS @5 AR FOF ST S AfS TS (ML Corewell Health-47
FAIFR | Corewell Health TS (RINT ST ST NG FAE A2 @A ANAI SN TS
15N A TNANAAR S I TN FAI| G2 G ST IV fRTI Corewell Health TIF
TIFFY TEIR FACS ARAF (@FFE TITF FAR, WAF ST Gy (9T YA FA,
Medicaid, aa\q—ﬂwﬁﬁwaﬁmﬁwwmwm|

5.1.2. (Moferdr A5t - Corewell Health United States (H\?I’ﬁ%ll\a (PG (VT BT | (N, Corewell Health
ST (ETNT AN NS AF[ST® IS NI WA (T @M AN TSN
f5I%® FAR G STNL FIAI | (RO (NI STNT (TOferArg FIRfele I7 TIMA TGS
ARITIIR ST O Gy 52 A% 43¢ e FIAFN 39 (T IR Corewell Health G TOIT
NTHI TN (MOfTITT HIRfeTe FOIS I ITUS 7 TS IS (OfeTx TSTF AT V=6
FAAI

5.1.3. P FRAOE ATIGH (@INTAE - Corewell Health G BTG FAP ST TN ST
AN T (@NTHE WAF TRTOTR [TFY IR G G/ LT SN FAP-GF ST
AP SO G (197 fF N1 933 Corewell Health TS (PITNT ECA-(® FOTON GG 5 =
©I Corewell Health g3 G (@170 ATHT FAK G0 [[Afod ARZOTS (T MEFIasfa (qew
Tt w1 g2 Remfs AtE w1

5.1.3.1. @5 /YA GINNARFRE FAP S f[Afow Wfze F41 21 I A7 F
A ST® F NS FAT AR Corewell Health TS ST AT ATEIF STAT
G2 SIRCNL STNTHIE TO-NTHI FIAPIN (SGIIL Y (TFIF FAT 20
WIFO6BATE WAF FRTOTT IS A2 FA |

5.1.3.1.1. S SfAF TRTORF AN G (RS
o M IFGH QN /AL SNV SCIACHI TIHIE T4
WA STRTTOIT WCIRN G (M, OI=Ce Corewell Health fREALS
AT 42 FAE:
0 (JCHICAT ECA YR FfodaY
o @ WIAF ST=TOF TGy (97 fF N1 (37 [RAT G616 st
e I~ 932 el [Nt [{aey Afisens @
IR G NNRIIP AR P (I ATIOW =Y, (T
SRR G @N (T197) G]e A2 AHFES fofS |
o A AW R G WF TRITOR T (97 S Foaifoes
=, OI=( Corewell Health R4S *MEF 429 FA1:
@ GRRRT SIS G310 [@fe [{eafs o
FE T FAP-IT AN (@1 /YT G NNACI
oY A RO
s @5 A]RRT CUNAAIRACE R G 7S (T AT
W FAP-GF ST AR Ty DS oo g
I fNifF =0 O (BT @Y, ;M W1 92 wfefFes AT

TG (A AFODALTET G2 GHINCHI VKT ATH AeFT GHINCHAAIT ST W FA
G2 THIACOF YfH© TeFHATRE FA 20O AF A7 WNAFo RO [RI5 1 oS!

NS ST #: 13636 ST AFYT #: 5 FFT 2T ©IFY: 11/01/2022 3 *[31 8 DI KT




Corewell Health

$5 (TR WASTS AT AGF JLABIN ARG 2 Gror
TN AN I BN R

» O O (TG ST G @15V G/
GI~ICAd [{Ie0a (ST (AT ECA 3 FRIANATS 91
G A3 Jf@oroeld Oaw 331 A= |

5.1.3.1.2. S AT FRTOIF FCIRA SN (RS |
o M IFCH QAN GI/DRA GIRTAIR ATIACNI STHIHICE S7=oyf
WIYF STITSIF SMIA GINT (M, OT=CA Corewell Health RS
AVTFHN A2 FAE:
0 CTRIF GHY (NG (TS (ICHIAT ECA YR BfNoBIv|
0 @I /YA GINAWRCE JH A4S (o= oy Fewy T
FAP-G9 SN TGN WSS ©T J7/ T GHTATHH
1 A STRASIT WA FH AT (T SIANG ST5yf
S| GACTIACTRY EEIACE & U S RIGER B[O EACRI SGE NIV R
THACEH W02 &S (o @iy (3 {71 (30) frea
& Y 20O 2, NN FCIRN ST FAT =S, I A=
FRFT AT &F (|
» 2 IS Corewell Health (TSI O ABGS

YFI|

o M IIOIS ARG BT I/ GHFCACTH AT TT A2
TIPS BI6 WAV STNTANE WYY AP, OI=CA
WNFTG B W WP RO T I BT =S ]S
G2 YN ST FF 1 28T 1S T A=F I FN AP Z(A|

5.1.3.1.3. WP FRTOF IR G fire 52 2877
o TYN WAANT STNTHICA (AT SAF SRS WIAN Gl (RS
T T, O Corewell Health G IS FAP STF @IS qI8/ LT
GRS QRS FAR A R NS SMICIL G ECA YR
W FACO A

5.1.4. ANRIAN @M TN - 92 SN TS T2 (T W &, RN @Nw"
FFATSIER AITIAN AN T AR A N (FOIEE WK NARIBT (FPG) A 250%
O3 FN 1 A 432 I AT FAP I3 G (151 =F AT Corewell Health 2 430K
ARTIASAT G (TCHIAT LIF A2 I WY@ ARCIAS AT G5 (W OH I =MIF 115%
I (I STNTT FAWE A STNFT FAT LG (A5 ARSI T3 S99 (6 RO
fAtafewe =@

5.1.5. (ATNCHA [IFG - Corewell Health (RIS J3¢/ATRT SUFNNRIRACF O (AT ST G STHN
FACS @SN NI ATSHT (TTD [FY afors IS T Soeig @NT Sl ez
2 @5 IR SINNWIER BICY G (NG [P B SRIT® FAF I8 WHI
FAW| VMM, (5F, NN TER A (GHGH FICGI NI ST (TG | SN (AT
TFF ST T TSN G172 IZF IS (WD ARFFIN TBGF |

5.1.6. 8% - GATF 5.1.3.-5.1.5-4 SfE® we [RBPIFI (19 0T TMSTF I8 T @15 S~
TS ICHAT AT, Corewell Health (FTNT SINMIR ATSNT [{fes G1 FAA= F&fSre @M
RS SN AENCF GO ANEFT FIATN (TG FIG IS AN | (THIEI
N WO 120 AT WL PN 511G (4)

TG (A AFODALTET G2 GHINCHI VKT ATH AeFT GHINCHAAIT ST W FA
G2 THIACOF YfH© TeFHATRE FA 20O AF A7 WNAFo RO [RI5 1 oS!

SR ST #: 13636

ST AFYT #: 5 FFT 2T ©IFY: 11/01/2022 4 9731 8 B LT



Corewell Health

R COBTTS @15V /=T GINNAIRER BICR SN = |

5.1.6.1. Corewell Health (TN O ATHI FIEAFN (GGIAF FIR (FFIACAIT AW G (30)
RN YT (PN ECA-GF TN (R |
5.1.6.2. Corewell Health FAP-I% SRt (@15 (197eT N G If&5T570 ATHRT N B0
TN I3/ GINAAIRR [RFPTF (FCAT ECA-(S Tifow = 1| [Reergeng, I
Corewell Health ECA YR W31 FICO BI¥, OIR(A AANIF JF M JIIMEF ECA &F
WWF*T (30) =y @esy fRfefiowie 96t:
Corewell Health (T 38/ ST GINVAIRCSE [FAICONT WS FAW (T WIS
STRITST (50 FEE G G 72 ECA TR Corewell Health (JT 7 TOI-
ANCH PIAPH (GG (D (TS WP FIC© b1 ©f BZ® FAW|
e Corewell Health (AT FAP ST[T 38 DI @M aa\/ww IR ELGE|
SIIA A FAF S TSI (HTS AT O GININL GV JBT0 ST ATH
FAAI

5.1.7. (N3 fIBI - (N3 [AONSA USPS TGRS I B ATF F91 2T 92 TATIY STNLN
A | AFCIAR ST I SN ST IO (W22 FFF1 o a1 Sui=mgd iy
WTPTGTGA [SFI I = =0T, Corewell Health [RTIGN FII (T IS0 2ATHT I AR

6. FUIS IYNH
AFGH (AN FAP-IF ST STRITOIF G (97 5 N1 @F fNE=97 Fa19 TN Corewell Health (&350 STHRT
FIAY I3 12 (AN [P0 ECA-(® [NTSF 20O 2N I3/ Giwd fSifvgg o1z (Ao s, @fofve
SR 9 O/ NAINIS Afed ST o I

7. STMER
Corewell Health 23 oI fIeafR) QrOI2 (ICHTAT STNCY 42 NISWE AFRIIE, TSN, AT 1
QAT NGB ALY B

8. ©ATIH
WA T2TO! (AT NN AefFes [age
T @NT NI TSN A SN NS
IO @NT NI TSN A Az
PFS - (RIS SIS IS (TG (5 a®

9. oI BTN 8 WYTITN
THICOA NfeT:

Paula Cersosimo (Administrative Assistant)

CTLH(TY):
Crystal Lang (Mgr, Patient Financial Services)

TG (57°T):
Amy Assenmacher (SVP, Finance Revenue Cycle), Courtney Guernsey (VP, Patient Financial Services),
Matthew Cox (Chief Financial Officer), Sarah Clark (VP, Registration/Fin Counseling), Steffany Dunker
(Managing Counsel)

Christina Freese Decker (President & CEO)
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e Legacy Beaumont Health-£< Gi+7:
Patient Experience Department
26901 Beaumont Blvd.
Southfield, M1 48033
947-522-1472
Pfcc@beaumont.org

e Legacy Spectrum Health Lakeland and Legacy Spectrum Health West Michigan <4< G«7:

Director, Patient Experience

100 Michigan St NE , MC 006

Grand Rapids, MI 49503

616-391-2624; C\fﬂ?‘[f\@: 1-855-613-2262
patient.relations@spectrumhealth.org
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U.S. Department of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building
Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD).

QTS FINSE YN AST T hitp://www.hhs.gov/ocr/office/file/index.html.
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Espafiol (Spanish)
ATENCION: Si usted habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.
Llame al 1-844-359-1607 (TTY: 711).

(Arabic) dx
anall Ciila ) 1-844-359-1607 aé Joadl . claalls el a1 555 2 sall sae Lusall cilad (b e pall Zal) Caoni i€ 1) 7ada pale
(711 <45

13 (Chinese): BIsE/&EEEE (Mandarin), E3E (Cantonese)
FIE  MBREEPX, MAUESREMNESHIMR., Fif71-844-359-1607 (TTY FEEHE : 711) .

Tiéng Viét (Vietnamese) ) ) ,
CHU Y: Neéu ban ndi Tiéng Viét, c6 cac dich vy hé trgg ngdn nglr mién phi danh cho ban. Goi s6 1-844-359-
1607 (TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomocéi dostupne su vam besplatno.
Nazovite 1-844-359-1607 (TTY: 711). (TTY- Telefon za osobe sa osteéenim govorom ili sluhom: 711).

AMCE (Amharic)
MAFOA: PTI4F 232 ATCE NPT PFCFIR ACRSF ECERTT N1R A LIHPF +HIE+PA: ML TMN+AD &M(C
220/ 1-844-359-1607. (FPNTYF A+AGTF@-: (TTY: 711).

sqrell (Nepali)

eTeT feeTR I AUTS el A dTelr sﬁc»aigo—a el TuTSeh! TATET ST TETIAT YATEE fol:Q[eeh TIAT IYTH S | Bl
B 1-844-359-1607 (fefears: (TTY: 711).

Thuonjan (Nilotic — Dinka)

PIN KENE: Na ye jam né Thuonjan, ke kuony yené koc waar thook atd kuka I&u yék abac ke cin wénh cuaté
piny. Yuopé 1-844-359-1607 (TTY: 711).

Kiswabhili (Swabhili)
KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-844-
359-1607 (TTY: 711).

(Farsi) =8
(TTY: 711) 1607-359-1.844 L .23 (e ad )i Ladi (sl 0805 @y sy (1) gt S oo S w8 (L) 40 S ida s
A el

Francais (French)
ATTENTION: Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.
Appelez le 1.844-359-1607 (TTY: 711).
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@%eo (Burmese)
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ODCD@[G]_‘?- 20C @greoo)m:e@oa?d]m jepplovslniessl %%QEO?G&YJCﬁf (D 3296 61

L
1607, (TTY: 711) o3 e3la30li

[e]

[o]
1

i%&ﬂogéu 1-844-359-
L

(Dari) ¢ gutd
(TTY: 711) 1-844-359-1607 2 e (s_n OB &y sean (b)) SaS Cladd (i€ (o0 Ciamaa (53 (b 4 S 4 ss

Kreyol Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen ed nan lang ki disponib gratis pou ou. Rele nimewo 1-844-359-
1607 (TTY: 711).

Ikinyarwanda (Kinyarwanda)

ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi z’'ubufasha ku byerekeye ururimi, urazihabwa, ku buntu.
Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BW' AMATWI BIFASHISHA ICYUMA CYANDIKA -TTY:
711).

Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli
kartaa. Wac 1.844-359-1607 (TTY: 711).

) (Sudanese) 4l gul) Aaglll
(711 2S5 auall 8 5) 1-844-359-1607 s ) e Juail  Ulae dalio clialy sac Lsal) cilad ¢y el gl it i€ 13) ol

S8 (Tamil)
SeleTld: BaIG6T S CLIFETTE, 2_HISGEHESEG @6ValFInmeT QM 2 5aldF C&emels 6T
5 60)L_85) 60T M 60T. @) [H & 6T600T60)600T 60L& GH6LD: 1-844-359-1607 (TTY: 711).

+9CE (Tigrinya)
T F9CE AT AC FHZN DN L 3% 21§ AA et 198 NECMTAN AF9R: 2M-A 1.844-359-1607
(TTY: 711)=
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