Corewell Health

BUR
RBI B BUR

ABUEER T Corewell Health I T35
Beaumont Corporate Shared Services, Beaumont Dearborn, Beaumont Farmington Hills, Beaumont
Grosse Pointe, Beaumont Medical Group, Beaumont Pharmacy Solutions, Beaumont Royal Oak,
Beaumont Taylor, Beaumont Trenton, Beaumont Troy, Beaumont Wayne, Big Rapids (Mecosta County
Medical Center), Continuing Care, Corewell Health Watervliet Hospital, Corporate (Spectrum Health
System), Gerber Memorial (Newaygo County General Hospital Association), Ludington (Memorial
Medical Center of West Michigan), Outpatient/Physician Practices, Pennock (Pennock Hospital), Post
Acute Care (Beaumont), Reed City (Reed City Hospital Corporation), SH GR Hospitals (Spectrum
Health Hospitals), SHMG, Spectrum Health Lakeland (Lakeland Hospitals at Niles and St. Joseph Inc.;
Applicable Corewell Health South Regional Sites), United/Kelsey (Spectrum Health United; Spectrum
Health Kelsey Hospital), Zeeland (Zeeland Community Hospital)
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(Chief Financial Officer), Steffany Dunker (SHWM Volunteer)

HEHEN
Christina Freese Decker (President & CEO)
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Corewell Health Southeast Michigan:
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Corewell Health Southwest Michigan:
KRBEEAEH] Caring Circle. A XABUR T A &5 KA FIE, o] i tbib, U7 ) 3041 Wk AT 2 )

Corewell Health West Michigan:
A RABRPARR G RINGZIZ, W] dgbhl, U5 3RATHI a2 AT 2 o
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https://www.beaumont.org/docs/default-source/financial-assistance/financial-assistance-non-providers.pdf
https://www.spectrumhealthlakeland.org/docs/default-source/finance/spectrum-health-lakeland-non-participating-providers-3.23.pdf?sfvrsn=7ccc15bf_1
https://assets.contentstack.io/v3/assets/blt7b132cfc09cf5e18/blt56e5974083a7017a/Spectrum_Health_West_Michigan_Non-Participating_Providers.pdf
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https://spectrumhealth.sharepoint.com/:b:/r/sites/initiatives-Document-Library/All%20Other%20Documents/x23500.pdf?csf=1&web=1&e=CffHtN
https://spectrumhealth.sharepoint.com/:b:/r/sites/initiatives-Document-Library/All%20Other%20Documents/x23500.pdf?csf=1&web=1&e=CffHtN
https://aspe.hhs.gov/poverty-guidelines
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Corewell Health AN2:[RIFGIMIE . R, PEAI. FPig. RO, 2320, AR, . HIVIRIL. BEZE A8
FBORGL . R5s 2 S5 T SRR . Bt 7 v BT A 1 A A o Ath i DR T 4R £ i v B % . Corewell
Health ¥ DLRF & 2 M S R 7 O 5 R 3

PERES W “BENBFI S 5/E”  (Corewell Health Southeast Michigan) . “ ## [R5 5AE”
(Corewell Health Southwest Michigan) #_“ &2 FIRF| 5 57{E”  (Corewell Health West Michigan)
%o

Corewell Health:
o AR AR UL G A B LRSS, DME S IRATEAT A A A, .
0 AMHTIERER
o HikMPBEER CKSFAR. HFH. airm e R kgD
o [AIBRREIARSOE I B F TR TR 10IE B RS, filhn:
o AMMOER
o XHEMEFTPEESHER

e LRSS, AT R HELE, BX&R Corewell Health Southwest and West Michigan
(FIiE 5 MRS 4b: 616.267.9701 5% 1.844.359.1607 (3L HLiE: 711)

%}F Corewell Health Southeast HL4, E4&ITUI NG, BERBE S FBIARK -

313-593-7070 (Dearborn. Taylor. Trenton X% Wayne) . 947-521-8880 (Farmington Hills) . 248-
551-7040 (Grosse Pointe. Royal Oak. Troy) . 248-426-6976 (Farmington Hills RNC) . 248-
743-9500 (Corewell Health Southeast Michigan Home Health Services) . 313-253-9024 (Dearborn
RNC) 947-522-2007 (Corewell Health Southeast Michigan Medical Group) -

il Corewell Health [RIFRHE. Jkt. ROZR. Rl Rp. VR PRECA . P50 DA [R] o 20 PR i A
Sttt bR i 55 BAE FA 75 T A AE SRR, AT IE R A0 T Ty SUEEAT BER

e X Corewell Health Southeast Michigan
Patient Experience Department
26901 Beaumont Blvd.
Southfield, Ml 48033
HL1E 947-522-1472
Pfcc@beaumont.org

e XfTF Corewell Health Southwest and West Michigan
Director, Patient Experience
100 Michigan St NE MC 006
Grand Rapids, M| 49503
Hi1% 616-391-2624; 4 % HL i
1-855-613-2262
patientrelations@corewellhealth.org
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https://beaumont.policystat.com/policy/token_access/0e3598e2-c59b-44c9-b154-f4f96d754015/
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20%26%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20%26%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.policytech.com/dotNet/documents/?docid=60373&anonymous=true
mailto:Pfcc@beaumont.org
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EANEE T NEIE . WA RO T ERPE AT PR AL . WAESRACBEVR AL AR AP 7 2 B, WTHRR
BRI W SRS B o

sk n] 1) 36 [E AR 5 A RS B R A E3 A R VR, BRI AR B 77 (FIHRBUMA =
[T 5. https:/locrportal.hhs.gov/ocr/portal/lobby.jsf) BYARTE Wl NS B R IE A B3k 31 b

U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH
Building Washington, DC 20201
1-800-368-1019, 800-537-7697 (TDD).

BFFR A5 http://vww.hhs.gov/ocr/office/file/index.htm I3KHL .

BRRRAN

Espariol (Spanish)
ATENCION: Si usted habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica.
Llame al 1-844-359-1607 (TTY: 711).

(Arabic) du
pall (il a8 ) 1-844-359-1607. als duail Glavally &l ) 6 4y gall) BacLval) ciladd (8 (Aall) 3 Gaaati i€ 1)) Ak gale
(711 psally

3 (Chinese): BIfE/&&@EE (Mandarin), EgE (Cantonese)
AR MREEPX, RALESRENEEEEHMRE., BT 1-844-359-1607 (TTY FEEME : 711)

Tiéng Viét (Vietnamese) ) )
CHU Y: Neéu ban na6i Tiéng Viét, c6 céc dich vu ho trg ngdn nglr mién phi danh cho ban.
Goi s6 1-844-359-1607 (TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomocéi dostupne su vam besplatno.
Nazovite 1-844-359-1607 (TTY: 711).(TTY- Telefon za osobe sa oSteéenim govorom ili sluhom: 711).

A7CE (Amharic)
TNFOA; 091G RIRATICE P IO FCTIPACA T L CEF T NIAALTHPFHH OB+ PA: 0L L nHAD R TCLLMA 1-844-359-
1607.(eeterta-tasFo- (TTY: 711).

Aqrelt(Nepali)
TR dUTS AT S oelge ST TITSoh! ol [F ST AT AT & ol : A eh RUHTIT AU S | PlIIard 1-
> = 25 ) ) ~

844-359-1607 (fefears: (TTY: 711).

Thuonjan (Nilotic — Dinka)
PIN KENE: Na ye jam né Thuanjan, ke kuony yené koc waar thook atd kuka Iéu yék abac ke cin wénh
cuaté piny. Yuopé 1-844-359-1607 (TTY: 711).
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.htm%20l
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Kiswahili (Swabhili)
KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-
844-359-1607 (TTY: 711).

(Farsi) utd
1.844-359-1607 (TTY: L 250 e pdl i Lad (sl 0 081 & samy (Sl S g i€ o K38 a3 gy 40 Sl iaa i
A8 pi711).

Francais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.
Appelez le 1.844-359-1607 (TTY : 711).

B%m (Burmese)

o
1

(9 ¢ C ¢ (o] Q C C (o] N ocC Y
CDO)@[G]_«?- 20C @émom’)ze@oeﬁ)o’]m jopslevslnies sl %%%EO?GW)C?Q{PSUR 3290 q ?C(.;]CDE,)II 1-844-

359-1607, (TTY: 711) o3 esla3cln

(Dari)o® g
L ol sl Gy 53 Ladh ()50 OB ) ey () S e € (0 Cumia (550 ) 4 Rl an g
(TTY: 711) 1-844-359-1607
Kreyol Ayisyen(Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen ed nan lang ki disponib gratis pou ou. Rele nimewo 1-844-
359-1607 (TTY: 711).

Ikinyarwanda (Kinyarwanda)

ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi z’'ubufasha ku byerekeye ururimi, urazihabwa, ku
buntu. Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BWAMATW!I BIFASHISHA ICYUMA
CYANDIKA -TTY: 711).

Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli
kartaa.Wac 1.844-359-1607 (TTY: 711).

ySudanese (Al gl dagll)
ABLYI e Jiai) Ulas dalia @izl sac Lusal) ciladds il saall Aangll) Cudats i€ 13 ol
(711 S5 aall 8 ) 1-844-359-1607
SLOILD (Tamil)
&6U6TILD: [BMIG6TSLOILDCLISIETTITE, 2_MhiG(E1h 5 Q6L U FLDMETICILDMLHL_&§ONEFCE 606 6TSH ML
&&\60160T. Qb S 6TEHUT6M 6T SI6MLP &S &HELLD: 1-844-359-1607 (TTY:711).

+9CE (Tigrinya)
et TIACTRILMCTHLANTNITRR TR LISRA T NTANPCO-ANAL9P: L0-A1.844-359-1607 (TTY: 711)=
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