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Pointe, Beaumont Medical Group, Beaumont Pharmacy Solutions, Beaumont Royal Oak, Beaumont Taylor,
Beaumont Trenton, Beaumont Troy, Beaumont Wayne, Big Rapids (Mecosta County Medical Center), Continuing
Care, Corewell Health Watervliet Hospital, Corporate (Spectrum Health System), Gerber Memorial (Newaygo
County General Hospital Association), Ludington (Memorial Medical Center of West Michigan),
Outpatient/Physician Practices, Pennock (Pennock Hospital), Post Acute Care (Beaumont), Reed City (Reed City
Hospital Corporation), SH GR Hospitals (Spectrum Health Hospitals), SHMG, Spectrum Health Lakeland (Lakeland
Hospitals at Niles and St. Joseph Inc.; Applicable Corewell Health South Regional Sites), United/Kelsey (Spectrum
Health United; Spectrum Health Kelsey Hospital), Zeeland (Zeeland Community Hospital)
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mailto:SHLFinancialCounseling@corewellhealth.org
https://www.spectrumhealth.org/billing/financial-assistance
mailto:FinancialCounseling@corewellhealth.org
https://www.beaumont.org/docs/default-source/financial-assistance/billilng-percentages-english.pdf?sfvrsn=33b664e2_12
https://www.spectrumhealthlakeland.org/docs/default-source/finance/amounts-generally-bill-agb-table2019-english.pdf?sfvrsn=51b4e381_2
https://assets.contentstack.io/v3/assets/blt7b132cfc09cf5e18/blt9fa6f9ed9b2d1386/spectrum-health-amounts-generally-billed-table.pdf

Corewell Health

10.

6.13. M2% MY £

Corewell Health

rlo
J
)
©

SH0| YOO M24st AYNO| AZIO| BRLeL FHZ 01| A 24eH

71
SLICH Z[Z2 240 & O|L{Of] A=l o|ZH|Q 2k

MY REo| AE S 4 UCHs UE Corewell Health = 21
90 € O|Liof AT Aoz o ¥E= o 2H|IE Hotel ST o F Z20f et HEZ O|HTLICE ¥4 W
SE2 A7 TP 2 50M 25% O &o| I £ &S oF7[sh= g Lttt

ks

Corewell Health 2 AP M & 80| HXE = S HE, WY, =73, 4FE A0| AU

0x
-

o=
a=t

=

ShL|C|

SrL

Corewell Health 2| 2|2 3 X1 ZAAX X O LR A|

ESrs 2
R S Y HHE XY 2AMO ZE JJH2 Corewell Health S5 % MH 7t2£3d M Z=2H0f

29

% rin

40 > ro
ox
Rl

oo

LI,

CHM S mA[sh HA: 2 P2 2 Y A A2 2E O MOl Spectrum Health Hospital Group Financial Assistance

Eligibility Policy #SH-ADMIN-FIN-001; Lakeland Heath Financial Assistance Policy CORP #176; Spectrum Health Financial
Assistance Eligibility Policy #2983; Beaumont Health Financial Assistance Policy #9349605.
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HXl (Corewell Health Southeast Michigan)
712 32|, 23 9 047| M (Corewell Health Southwest and West Michigan)

Kyleigh Hafeli (Project Specialist)

1=l
Sarah Clark (VP, Registration/Fin Counseling)

ZdEQ
Amy Assenmacher (SVP, Finance Revenue Cycle), Benjamin Schwartz (President, Corewell Health East), Celeste
Mcintyre (SVP, Corporate Controller), Christopher Flores (SVP, Finance), Courtney Guernsey (VP, Patient Financial
Services), Darryl EImouchi (Chief Operating Officer), Hardik Dalal (SVP, Finance), Loren Hamel (President, Corewell
Health South), Matthew Cox (Chief Financial Officer), Steffany Dunker (SHWM Volunteer)
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https://beaumont.policystat.com/policy/token_access/0e3598e2-c59b-44c9-b154-f4f96d754015/
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20&%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.policytech.com/dotNet/documents/?docid=60373&anonymous=true
https://beaumont.policystat.com/policy/token_access/d8cf0261-674d-4f7e-b19f-4874d22694dc/
https://www.spectrumhealth.org/affording-care/financial-assistance/patient-responsible-balance-billing-and-collection-policy
https://beaumont.policystat.com/policy/token_access/b308e0ef-ff33-4d05-a437-91ec7deada39/
https://spectrumhealth.policytech.com/docview/?docid=59724&anonymous=true
https://beaumont.policystat.com/policy/token_access/aac91f92-c0dd-4273-9f9d-8c407314e6fa/
https://spectrumhealth.policytech.com/docview/?docid=56742&anonymous=true
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Christina Freese Decker (President & CEO)
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https://www.beaumont.org/docs/default-source/financial-assistance/financial-assistance-non-providers.pdf
https://www.spectrumhealthlakeland.org/docs/default-source/finance/spectrum-health-lakeland-non-participating-providers-3.23.pdf?sfvrsn=7ccc15bf_1
https://assets.contentstack.io/v3/assets/blt7b132cfc09cf5e18/blt56e5974083a7017a/Spectrum_Health_West_Michigan_Non-Participating_Providers.pdf
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313-593-7070 (Dearborn, Taylor, Trenton, and Wayne), 947-521-8880 (Farmington Hills), 248-551-7040 (Grosse Pointe, Royal
Oak, Troy), 248-426-6976 (Farmington Hills RNC), 248-743-9500 (Corewell Health Southeast Michigan Home Health Services).
313-253-9024 (Dearborn RNC) or 947-522-2007 (Corewell Health Southeast Michigan Medical Group).
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e Of Corewell Health Southeast Michigan:
Patient Experience Department
26901 Beaumont Blvd.
Southfield, M1 48033
947-522-1472
Pfcc@beaumont.org
e Of Corewell Health Southwest and West Michigan:
Director, Patient Experience
100 Michigan St NE MC 006
Grand Rapids, MI 49503
616-391-2624; toll free: 1-855-613-2262
patientrelations@corewellhealth.org
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https://beaumont-farmington.policystat.com/policy/token_access/0e3598e2-c59b-44c9-b154-f4f96d754015/
https://spectrumhealth.sharepoint.com/:w:/r/sites/hub/Policies%20and%20Procedures/Policies%20&%20Procedures/Administrative%20(Corporate)/PATIENT%20RIGHTS%20-%20Corp%20124.docx?d=w1c07ba76616440e7a62fc7811513580b&csf=1&web=1&e=ASVsR8
https://spectrumhealth.policytech.com/dotNet/documents/?docid=60373&anonymous=true
mailto:Pfcc@beaumont.org
mailto:patientrelations@corewellhealth.org
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U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH
Building Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

=0 Abgh QA2 hitp://www.hhs.gov/ocr/officeffile/index.html Ol A{ O] & 7+s%tLICt.

SR

Espariol (Spanish)
ATENCION: Si usted habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingistica.
Llame al 1-844-359-1607 (TTY: 711).

(Arabic) 4z
S 5 all e ) 1-844-359-1607 2 ool fenally cll il 55 3 ol e Lusall Lo ol gy yal) Galll Casa i€ 13) 2ls e
(711

i3 (Chinese): /& @EEE (Mandarin), E3E (Cantonese)

IR MREEh, MREILEFSARNESHBIRS, T 1-844-359-1607 (TTY
FEME: 71D

Tiéng Viét (Viethamese)

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg' ngon ngr mién phi danh cho ban.
Goi sO 1-844-359-1607 (TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomocéi dostupne su vam besplatno.
Nazovite 1-844-359-1607 (TTY: 711). (TTY- Telefon za osobe sa oSte¢enim govorom ili sluhom: 711).

AMCE (Amharic)
MAFOA: PG4T 272 ATCT NPT PHCTFID ACR T ECERT NIR A LIHPF +HIE+PA: ML T N+AD &M
2.2M 1-844-359-1607. (AOATYH A+ATFM~: (TTY: 711).

sarelt (Nepali)

CA1T eI TSl AUTell Sleefgeos 3l TUIeh! fARFd #7197 FEaIdT Aale® f¥:[esh FIAT 3TY & |
Wi TR 1-844-359-1607 (Rfears: (TTY: 711).

Thuoanjan (Nilotic — Dinka)

PIN KENE: Na ye jam né Thuonjan, ke kuony yené koc waar thook at3 kuka Iéu yok abac ke cin wénh cuaté
piny. Yuopé 1-844-359-1607 (TTY: 711).

Kiswahili (Swabhili)
KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-844-
359-1607 (TTY: 711).
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(Farsi) =8
ol (TTY: 711) 1607-359-1.844 L 23l o an) s lad sl 3 0801 ) &) ey (b5 Blgusi (i€ (0 S 6 b Ly S s
28

Francais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés gratuitement.
Appelez le 1.844-359-1607 (TTY : 711).

B.;seo (Burmese)
oao%@m%- 20¢ @%m@mze@')&%(ﬂm epslealnlennls m(?:;'aéo$eaméﬁqloscﬁ 3090 sﬁo]%éd]oaén 1-844-359-

L °
1607, (TTY: 711) 03 esla30li

(Dari) s b
Lol Gy 53 Ladk (5130 G ) a1l SaS ladd 1S (o Sy (550 (i) 4 Rl 4 s
.(TTY: 711) 1-844-359-1607

Kreyol Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen ed nan lang ki disponib gratis pou ou. Rele nimewo 1-844-359-
1607 (TTY: 711).

Ikinyarwanda (Kinyarwanda)

ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi z’ubufasha ku byerekeye ururimi, urazihabwa, ku buntu.
Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BW'AMATW!I BIFASHISHA ICYUMA CYANDIKA -TTY:
711).

Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli kartaa.
Wac 1.844-359-1607 (TTY: 711).

Ll Aaglli(Sudanese)
oSl 5 aaall o 5) 1-844-359-1607 il e doail  laalls el i 535 4 galll sacbual) ladd ¢l il gadl Aaglll Canai <€ 13) 13k sale
(711

S8 (Tamil)
&HeaUeoTLD: BBIG6T SO CLIFETITE, 2_MiISEH& & @6evausnmeT QT 2 FelldF Coemeald: 6T
&) 60 L& P\ 60T M 60T. @)\ [H 5 6T600TEM 60T 3|60 E 861 LD: 1-844-359-1607 (TTY: 711).

+9CF (Tigrinya)
Tt F9CE A2 AMC THZN hYNT 62 £7% 276 AAAe T NG APCMHAN AP 2m-A 1.844-359-1607 (TTY:
711)=
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